
Fact Sheet
Overview
BETA Healthcare Group (BETA) is the largest professional liability 
insurer of hospitals on the West Coast and provides liability and 
workers’ compensation coverages to protect hospitals, medical groups, 
clinics, hospices, physicians, and other healthcare workers. As a risk 
management joint powers authority (JPA) governed by its member 
healthcare organizations, BETA is a mission-driven organization with 
people pledged to maximizing our members’ ability to provide care 
while reducing harm to patients and protecting employees.

Comprehensive Products and Services
We offer flexible, tailored solutions for members’ unique insurance needs from 
first-dollar comprehensive coverage ranging from professional liability to workers’ 
compensation, excess coverage (for those who decide to self-insure), and alternative 
risk and insurance solutions.

CO V E R AG E S

Healthcare Entity Comprehensive Liability
Excess Healthcare Entity Comprehensive Liability
Medical Group Professional Liability
Workers’ Compensation
Excess Workers’ Compensation
Directors, Officers and Trustees Liability
Employment Practices Liability
Auto Liability and Physical Damage

S E R V I C E S

BETA provides a host of creative, innovative and leading-edge risk consulting services 
that help our members instill best practices and operationalize strategies to strengthen 
systems at a foundational level. We also partner with hospitals, health plans and 
healthcare organizations that are not part of our insurance program in consulting 
engagements to advance patient and employee safety and implement effective 
communication and resolution (CRP) programs.

Our people bring a wealth of experience to the fore and are attuned to emerging  
risk and claims trends. We take a team approach to claims management and deliver  
on our 47-year history of service excellence while reducing costs and improving  
claims outcomes.

Key Facts

n  A.M. Best A (Excellent) 
rating

n  Serving more than  
750 hospital and 
healthcare facility 
locations

n  7,700 covered physicians

n  Providing workers’ 
compensation coverage 
to more than 90,000 
healthcare workers  
in California
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Partnering to Protect Patients and Employees
Our industry-leading risk programs go beyond what you can expect from other 
carriers in the market. We are committed to helping our members deliver the best 
patient care and establish safe workplace environments, which in turn drives down 
claims and reduces overall cost. 

BETA members can participate in a host of educational opportunities and programs 
that help them mitigate risk and make their facilities safer — and certain initiatives 
provide incentive premium credits.

Claims Management Philosophy
At BETA Healthcare Group, we seek to achieve the ethical and efficient resolution of 
claims through early intervention, quality investigation, collaboration, and proactive 
litigation management. Our claims professionals are a collaborative, service-driven 
team that take a hands-on approach to healthcare claims management, leading to 
timely claims handling and reduced costs, contributing to one of the best claims 
performance records in the industry. 

For more information on BETA Healthcare Group products and services 
please visit www.betahg.com.

Executive Team
Corey Grove, J.D., CPCU 
Chief Executive Officer

Heather Gocke, M.S., RN, CPHRM, C-EFM 
Vice President of Risk Management and Safety

April Johnson, J.D., CPCU, CPHRM 
Vice President of Claims and Corporate Compliance

Abiy Moges, CPA 
Vice President of Finance and CFO

Michele Reager, CPCU 
Vice President of Underwriting

Kortney Riddle, SPHR, SHRM-SCP 
Vice President of People Operations

Bill Scribner 
Vice President of Data and Technology

I N I T I AT I V E S  & P R O G R A M S

Quest for Zero: Excellence in ED

Quest for Zero: Excellence in OB

BETA HEART® Program

Just Culture Program

Employee Safety & Wellness 
Initiative

Cognitive Interviewing Training

Empathic Communication Training

Human Factors and System Design 

Care for the Caregiver Training

Workplace Violence Training 

TeamSTEPPS Training

Heat-Related Illness Prevention 
Training

Office Workstation Ergonomics 
Training

Safe Patient Handling and  
Mobility Training

Sexual Abuse & Misconduct (SAM): 
Medical Chaperone Training
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Alamo  	 925-838-6070

Glendale  	 818-242-0123

Granite Bay  	916-266-6100

San Diego  	 858-675-7400


